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Medical Coding
Thoroughly updated and revised, this Second Edition
is the only book currently on the market to present
the most important and commonly used methods in
human resource management in such detail. The
authors clearly outline how organizations can create
programs to improve hiring and training, make jobs
safer, provide a satisfying work environment, and
help employees to work smarter. Throughout, they
provide practical tips on how to conduct a job
analysis, often offering anecdotes from their own
experiences.

Student Access Code Card for Strategic
Staffing
Among the issues confronting America is long-term
care for frail, older persons and others with chronic
conditions and functional limitations that limit their
ability to care for themselves. Improving the Quality
of Long-Term Care takes a comprehensive look at the
quality of care and quality of life in long-term care,
including nursing homes, home health agencies,
residential care facilities, family members and a
variety of others. This book describes the current
state of long-term care, identifying problem areas and
offering recommendations for federal and state
policymakers. Who uses long-term care? How have
the characteristics of this population changed over
time? What paths do people follow in long term care?
The committee provides the latest information on
these and other key questions. This book explores
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strengths and limitations of available data and
research literature especially for settings other than
nursing homes, on methods to measure, oversee, and
improve the quality of long-term care. The committee
makes recommendations on setting and enforcing
standards of care, strengthening the caregiving
workforce, reimbursement issues, and expanding the
knowledge base to guide organizational and individual
caregivers in improving the quality of care.

Studyguide for Strategic Staffing by
Phillips, Jean M., ISBN 9780133571769
The focus of HUMAN RESOURCE MANAGEMENT is on
developing students’ personal and managerial skills
by (1) Helping students understand the role of HR in
organizational effectiveness as well as their personal
career success; (2) Enabling students to understand
how to flexibly apply the HR concepts that are
appropriate for different problems or situations, and
how HR both influences and is influenced by business
strategy; and (3) Creating an understanding of the HR
context by embedding the important concepts of
ethics, diversity, competitive advantage, and the
global context throughout the book. This highly
readable book will help students understand how to
use HR to hire, develop, motivate, and retain the right
people and bring out the best in employees to
execute the company’s business strategy. It is
intended for anyone who is or who might become a
manager or an HR professional. By developing
readers’ competence and confidence in using
important HR skills, this book will help anyone
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become a more effective manager through a better
use of HR tools. Because most students learn more
easily when they see the applicability of concepts to
real life situations, HUMAN RESOURCE MANAGEMENT
provides numerous current company examples
throughout the book. A book-long integrated case
supplemented with interactive online videos develops
students’ personal skills and gives them some
experience in applying various HR concepts. The case
and videos reinforce the relevance of the textbook
material and make the content even more
understandable. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.

Strategic Staffing
The influenza pandemic caused by the 2009 H1N1
virus underscores the immediate and critical need to
prepare for a public health emergency in which
thousands, tens of thousands, or even hundreds of
thousands of people suddenly seek and require
medical care in communities across the United States.
Guidance for Establishing Crisis Standards of Care for
Use in Disaster Situations draws from a broad
spectrum of expertise--including state and local public
health, emergency medicine and response, primary
care, nursing, palliative care, ethics, the law,
behavioral health, and risk communication--to offer
guidance toward establishing standards of care that
should apply to disaster situations, both naturally
occurring and man-made, under conditions in which
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resources are scarce. This book explores two case
studies that illustrate the application of the guidance
and principles laid out in the report. One scenario
focuses on a gradual-onset pandemic flu. The other
scenario focuses on an earthquake and the particular
issues that would arise during a no-notice event.
Outlining current concepts and offering guidance, this
book will prove an asset to state and local public
health officials, health care facilities, and
professionals in the development of systematic and
comprehensive policies and protocols for standards of
care in disasters when resources are scarce. In
addition, the extensive operations section of the book
provides guidance to clinicians, health care
institutions, and state and local public health officials
for how crisis standards of care should be
implemented in a disaster situation.

Strategic Social Media
Exploring the relationship between strategy,
advantage, and staffing, this guide shows that a
firm’s talent philosophy and business creed determine
its employment needs and explains that a company’s
choice and execution of hires directly relates to its
overall business sense and competitive edge.
Examining nine strategic staffing decisions all firms
must make, this essential reference illustrates the
importance of people in the quality of a company’s
technology and products.

Human Resource Management
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Prepare today to become a strong, effective manager
tomorrow with the powerful insights, solid concepts,
and reader-friendly approach in ORGANIZATIONAL
BEHAVIOR: MANAGING PEOPLE AND ORGANIZATIONS,
Eleventh Edition. This text equips readers with the
skills and practical understanding to meet the
management challenges of a new century. Readers
delve into the fundamentals of human behavior in
today's organizations as the book balances classic
management ideas with thorough coverage of the
most recent OB developments and contemporary
trends. Memorable examples from instantly
recognizable organization are woven throughout the
book and work with fresh new cases and proven
boxed features that focus on pressing issues and
reinforce the book's practical perspective. Readers
find themselves well equipped and energized for the
most exciting task of tomorrow: managing people
effectively within competitive organizations. Available
with InfoTrac Student Collections http:
//gocengage.com/infotrac.

Organizational Behavior
The Legal Context of Staffing discusses the reasons
employment laws and regulations exist and the
benefits and obligations of complying with them. The
purpose of this book is to provide an overview of
some of the key laws and legal issues surrounding
staffing -- including recruitment and hiring -- and to
identify resources for additional information. It also
offers readers a better understanding of how to
prevent discriminatory or illegal staffing practices.
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The book covers the primary laws and regulations
regarding staffing, different enforcement agencies,
and different types of staffing-related lawsuits. As the
U.S. Court of Appeals for the Seventh Circuit wrote,
"Leaving managers with hiring authority in ignorance
of the basic features of the discrimination laws is an
'extraordinary mistake' for a company to make."

Performance Management
Straight answers to your compensation questions An
A-to-Z guide to compensation strategy and design,
Compensation Handbook, Fourth Edition, has been
completely revised and updated to keep you on top of
the important changes that have taken place in this
area. Editors Lance A. Berger and Dorothy R. Berger
have assembled articles by leading compensation
practitioners to give you authoritative solutions to a
wide range of specific compensation problems. This
important new edition shares with you the best
thinking on attracting and retaining outstanding
employees in a tight marketexecutive
compensationcomputers and compensationhow to
use a mix of compensation devicesand much, much
more.

American Theocracy
Staffing Organizations
Staffing Forecasting and Planning
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HUMAN RESOURCE MANAGEMENT,
Second Edition
Hospitals and nursing homes are responding to
changes in the health care system by modifying
staffing levels and the mix of nursing personnel. But
do these changes endanger the quality of patient
care? Do nursing staff suffer increased rates of injury,
illness, or stress because of changing workplace
demands? These questions are addressed in Nursing
Staff in Hospitals and Nursing Homes, a thorough and
authoritative look at today's health care system that
also takes a long-term view of staffing needs for
nursing as the nation moves into the next century.
The committee draws fundamental conclusions about
the evolving role of nurses in hospitals and nursing
homes and presents recommendations about staffing
decisions, nursing training, measurement of quality,
reimbursement, and other areas. The volume also
discusses work-related injuries, violence toward and
abuse of nursing staffs, and stress among nursing
personnel--and examines whether these problems are
related to staffing levels. Included is a readable
overview of the underlying trends in health care that
have given rise to urgent questions about nurse
staffing: population changes, budget pressures, and
the introduction of new technologies. Nursing Staff in
Hospitals and Nursing Homes provides a
straightforward examination of complex and sensitive
issues surround the role and value of nursing on our
health care system.
Page 8/25

Read Free Strategic Staffing By Phillips And Gully
Strategic Staffing
For graduate and undergraduate courses in
compensation, staffing, and human resources. The art
and science of compensation practice. Strategic
Compensation: A Human Resource Management
Approach illustrates the art and science of
compensation practice and its role in promoting a
company's competitive advantage.
MyManagementLab for Strategic Compensation is a
total learning package. MyManagementLab is an
online homework, tutorial, and assessment program
that truly engages students in learning. It helps
students better prepare for class, quizzes, and
exams—resulting in better performance in the
course—and provides educators a dynamic set of
tools for gauging individual and class progress. This
program will provide a better teaching and learning
experience—for you and your students. Here's how:
Improve Results with MyManagementLab:
MyManagementLab delivers proven results in helping
students succeed and provides engaging experiences
that personalize learning. A flexible format: Cover
topics based on your semester schedule. Real-world
topics that are relevant to all business majors:
Numerous cases and interesting, engaging material
will apply and appeal to all business students
regardless of their major. Note: You are purchasing a
standalone product; MyManagementLab does not
come packaged with this content. If you would like to
purchase both the physical text and
MyManagementLab search for ISBN-10:
0133802027/ISBN-13: 9780133802023. That package
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includes ISBN-10: 0133457109/ISBN-13:
9780133457100 and ISBN-10: 0133486680/ISBN-13:
9780133486681. MyManagementLab is not a selfpaced technology and should only be purchased when
required by an instructor.

Guidance for Establishing Crisis
Standards of Care for Use in Disaster
Situations
Whether your students are HRM majors or general
business majors, Human Resource Management:
Functions, Applications, and Skill Development, Third
Edition, will help them develop the skills they need to
recruit, select, train, and development talent.
Bestselling authors Robert N. Lussier and John R.
Hendon explore the important strategic function HR
plays in today's organizations. A wide variety of
applications, self-assessments, and experiential
exercises keep students engaged and help them see
the relevancy of HR as they learn skills they can use
in their personal and professional lives. New to this
Edition Includes all the latest SHRM 2016 Curriculum
Guidebook listings that cover every SHRM guide item,
including both the SHRM Certified Professional (SHRMCP) and the Human Resource Certification Institute
Professional in Human Resources (PHR) certification
exam—a total of more than 210 individual content
requirements from the SHRM curriculum guide. New
and updated cases on businesses such as LinkedIn
and Amazon bring HR topics to life, apply the text
concepts, develop critical thinking skills, and
demonstrate how human resources is used to achieve
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strategic objectives. New Skill Builder exercises allow
students to experience HR as they practice making
decisions, working in teams, and participating in roleplays. New coverage of current trends in every
chapter and updated coverage of changes in the
federal laws and regulations are explained in the new
edition. New HRM in Action videos illustrate
fundamental HR functions using a variety of relatable
scenarios with assessment questions that challenge
students to test their HR knowledge.

Strategic Compensation
This book prepares all current and future managers to
take a strategic and modern approach to the
identification, attraction, selection, deployment, and
retention of talent. Grounded in research but full of
real-world examples, this text describes how
organizations can develop a staffing strategy that
reinforces business strategy, leverages staffing
technology, and evaluates and improves staffing
systems.

Strategic Staffing
With limited authority over state lawmaking, but
ultimate responsibility for the performance of
government, how effective are governors in moving
their programs through the legislature? This book
advances a new theory about what makes chief
executives most successful and explores this theory
through original data. Thad Kousser and Justin H.
Phillips argue that negotiations over the budget, on
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the one hand, and policy bills on the other are driven
by fundamentally different dynamics. They capture
these dynamics in models informed by interviews with
gubernatorial advisors, cabinet members, press
secretaries and governors themselves. Through a
series of novel empirical analyses and rich case
studies, the authors demonstrate that governors can
be powerful actors in the lawmaking process, but that
what they're bargaining over – the budget or policy –
shapes both how they play the game and how often
they can win it.

The Legal Context of Staffing
Improving the Quality of Long-Term Care
Almost Nothing that "Olof Krarer the Eskimo" Said in
Lectures on Her Culture was True. --

Staffing to Support Business Strategy
Strategic Social Media is the first textbook to go
beyond the marketing plans and how-to guides, and
provide an overview of the theories, action plans, and
case studies necessary for teaching students and
readers about utilizing social media to meet
marketing goals. Explores the best marketing
practices for reaching business goals, while also
providing strategies that students/readers can apply
to any past, present or future social media platform
Provides comprehensive treatment of social media in
five distinct sections: landscape, messages,
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marketing and business models, social change, and
the future Emphasizes social responsibility and ethics,
and how this relates to capitalizing on market share
Highlights marketing strategies grounded in research
that explains how practitioners can influence
audience behaviour Each chapter introduces theory,
practice, action plans, and case studies to teach
students the power and positive possibilities that
social media hold

Strategic Compensation and Talent
Management
This text offers a practical guide providing direction to
managers who are concerned about employee
turnover. It provides guidance on how the turnover
issue can be carefully managed and monitored so
that appropriate levels of turnover can be controlled
and appropriate solutions can be implemented.

Taking Action Against Clinician Burnout
Never HIGHLIGHT a Book Again! Includes all testable
terms, concepts, persons, places, and events.
Cram101 Just the FACTS101 studyguides gives all of
the outlines, highlights, and quizzes for your textbook
with optional online comprehensive practice tests.
Only Cram101 is Textbook Specific. Accompanies:
9780133571769. This item is printed on demand.

Employee Benefits
For courses in Performance Appraisal, Compensation
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Management, and Training and Development.
Discover where the real success in business can be
found. What makes some businesses more successful
than others? The answer: people. Organizations with
motivated, talented employees that offer outstanding
customer service are more likely to pull ahead of the
competition. Performance Management is the first
text to emphasize this key competitive advantage,
showing students that success in today's globalized
business world can be found, not in technology and
products, but in an organization's people. The third
edition includes updated and current information, and
features over forty new cases.

Fire Officer's Handbook of Tactics
A nationally recognized author looks at both the
similarities and differencesin the engine company
operations practiced by fire departments throughout
the'nited States. He discusses the equipment,
staffing, and operations of enginecompany firefighters
at structural fires and emergencies.

Human Resource Management
The Engine Company
This text addresses human resource practices
associated with each stage of the employment
process--from hiring, to managing, to firing--and
emphasizes the application of legal concepts to future
business situations. Various features throughout the
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text offer students opportunities to develop issue
spotting, critical thinking, and legal reasoning skills
that will be integral in their future careers as human
resource managers. EMPLOYMENT LAW FOR HUMAN
RESOURCE PRACTICE, 4TH EDITION empowers
students to understand the difference between what
is legal and what is not, see and avoid potential
problems, and know when to turn to a lawyer. While
continuing its coverage of all the most important
employment law topics, this edition has been updated
to include extended coverage of a number of areas
reflecting recent legislation, the issuance of new
regulations, and recent case law. Some of these
topics include: class action lawsuits, use of
independent contractors, human trafficking, and the
use of credit histories and criminal backgrounds when
hiring. Important Notice: Media content referenced
within the product description or the product text may
not be available in the ebook version.

Job and Work Analysis
An explosive examination of the coalition of forces
that threatens the nation, from the bestselling author
of American Dynasty In his two most recent
bestselling books, American Dynasty and Wealth and
Democracy, Kevin Phillips established himself as a
powerful critic of the political and economic forces
that rule—and imperil—the United States, tracing the
ever more alarming path of the emerging Republican
majority’s rise to power. Now Phillips takes an
uncompromising view of the current age of global
overreach, fundamentalist religion, diminishing
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resources, and ballooning debt under the GOP
majority. With an eye to the past and a searing vision
of the future, Phillips confirms what too many
Americans are still unwilling to admit about the depth
of our misgovernment.

Managing Employee Retention
An accessible introduction written by a stellar
contributor line up of world-renowned lecturers and
practitioners in the field (including Linda Holbeche,
Stephen Taylor and Jim Stewart).

Hrm Core Concepts
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the
bound book. Where the strategy of staffing and
business align. Strategic Staffing prepares all current
and future managers to take a strategic and modern
approach to the identification, attraction, selection,
deployment, and retention of talent. Grounded in
research but full of real-world examples, this text
describes how organizations can develop a staffing
strategy that reinforces business strategy, leverages
staffing technology, and evaluates and improves
staffing systems. This edition includes new and
relevant topics on staffing that readers will be able to
immediately apply in their future careers–including a
discussion on how Twitter and Facebook can be used
for sourcing and managing staffing systems.
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Strategic Staffing
Nursing Staff in Hospitals and Nursing
Homes
The focus of this book is on developing students'
personal and managerial skills by (1) Helping students
understand the role of HR in organizational
effectiveness as well as their personal career success;
(2) Enabling students to understand how to flexibly
apply the HR concepts that are appropriate for
different problems or situations, and how HR both
influences and is influenced by business strategy; and
(3) Creating an understanding of the HR context by
embedding the important concepts of ethics,
diversity, competitive advantage, and the global
context throughout the book. This highly readable
book will help students understand how to use HR to
hire, develop, motivate, and retain the right people
and bring out the best in employees to execute the
company's business strategy. It is intended for
anyone who is or who might become a manager or an
HR professional. By developing readers' competence
and confidence in using important HR skills, this book
will help anyone become a more effective manager
through a better use of HR tools. Because most
students learn more easily when they see the
applicability of concepts to real life situations, HUMAN
RESOURCE MANAGEMENT provides numerous current
company examples throughout the book. A book-long
integrated case supplemented with interactive online
videos develops students' personal skills and gives
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them some experience in applying various HR
concepts. The case and videos reinforce the relevance
of the textbook material and make the content even
more understandable.

Assessing Internal Job Candidates
Heneman and Judge's Staffing Organizations, 7/e, is
based on a comprehensive staffing model.
Components of the model include staffing models and
strategy, staffing support systems (legal compliance,
planning, job analysis and rewards), core staffing
systems (recruitment, selection, employment), and
staffing system and retention management. Up-todate research and business practices are the
hallmarks of this market leading text. In-depth
applications (cases and exercises) at the end of
chapters provide students with skill-building and
practice in key staffing activities and decision-making.
A comprehensive running case involving a fictitious
retailing organization provides even greater
opportunity for in-depth analysis and skill building.
Students also have the opportunity to address ethical
issues at the end of each chapter.

An Introduction to Community
Development
This engaging core textbook on compensation
develops a market-driven perspective, written with
managers in mind.

Fundamentals of Global Strategy
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Beginning with the foundations of community
development, An Introduction to Community
Development offers a comprehensive and practical
approach to planning for communities. Road-tested in
the authors’ own teaching, and through the training
they provide for practicing planners, it enables
students to begin making connections between
academic study and practical know-how from both
private and public sector contexts. An Introduction to
Community Development shows how planners can
utilize local economic interests and integrate finance
and marketing considerations into their strategy. Most
importantly, the book is strongly focused on
outcomes, encouraging students to ask: what is best
practice when it comes to planning for communities,
and how do we accurately measure the results of
planning practice? This newly revised and updated
edition includes: increased coverage of sustainability
issues, discussion of localism and its relation to
community development, quality of life, community
well-being and public health considerations, and
content on local food systems. Each chapter provides
a range of reading materials for the student,
supplemented with text boxes, a chapter outline,
keywords, and reference lists, and new skills based
exercises at the end of each chapter to help students
turn their learning into action, making this the most
user-friendly text for community development now
available.

Strategic Staffing 4e Instructor's Edition
People are the most important resource for today′s
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organizations. Organizations must invest in their
employees to sustain a competitive advantage and
achieve their strategic objectives. Strategic Training
and Development translates theory and research into
best practices for improving employee knowledge,
skills, and behaviors in the workplace. Authors Robyn
A. Berkley and David M. Kaplan take a holistic and
experiential approach, providing ample practice
opportunities for students. A strong focus on
technology, ethics, legal issues, diversity and
inclusion, and succession helps prepare students to
succeed in today’s business environment.

The Compensation Handbook
The globalization of the competitive landscape has
forced companies to fundamentally rethink their
strategies. Whereas once only a few industries such
as oil could be labeled truly global, today many-from
pharmaceuticals to aircraft to computers-have
become global in scale and scope. As a consequence,
creating a global competitive advantage has become
a key strategic issue for many companies. Crafting a
global strategy requires making decisions about
which strategy elements can and should be globalized
and to what extent.

Strategic Training and Development
In clear and straightforward language, Medical
Coding: What It Is and How It Works, Second Edition
provides an overview of the evolution of medical
coding and all the various coding systems, how they
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relate, and how they function. Reasoning and
consequences of the delayed ICD-10 implementation
are explained along with a sound overview of the
ICD-10-CM and PCS classification systems. For those
contemplating a career in the coding field, this book is
ideal as a basic orientation. Other individuals in
healthcare management and administration will also
benefit from a basic understanding of how coding
works. Unlike other publications that focus only on
coding, this book integrates coding guidelines and
principles into the billing and reimbursement process,
giving the student a more practical foundation in the
rationale for correct coding. Healthcare fraud and
abuse is addressed as well, to assure that readers
understand ethical concerns inherent in coding for
reimbursement. Instructor Resources: Instructor's
Manual, PowerPoint slides, Test Bank

The Power of American Governors
Patient-centered, high-quality health care relies on
the well-being, health, and safety of health care
clinicians. However, alarmingly high rates of clinician
burnout in the United States are detrimental to the
quality of care being provided, harmful to individuals
in the workforce, and costly. It is important to take a
systemic approach to address burnout that focuses on
the structure, organization, and culture of health care.
Taking Action Against Clinician Burnout: A Systems
Approach to Professional Well-Being builds upon two
groundbreaking reports from the past twenty years,
To Err Is Human: Building a Safer Health System and
Crossing the Quality Chasm: A New Health System for
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the 21st Century, which both called attention to the
issues around patient safety and quality of care. This
report explores the extent, consequences, and
contributing factors of clinician burnout and provides
a framework for a systems approach to clinician
burnout and professional well-being, a research
agenda to advance clinician well-being, and
recommendations for the field.

Employment Law for Human Resource
Practice
John Norman has updated his best-selling book, a
guide for the firefighter and fire officer who, having
learned the basic mechanics of the trade, are looking
for specific methods for handling specific situations. In
this new fourth edition, readers will find a new
chapter on lightweight construction, a new chapter on
electrical fires and emergencies, updates to many
chapters including such topics as wind-driven fires,
and many new illustrations.

Strategic Human Resource Management
Companies can find and explore different methods for
evaluating current employees in this thorough and
systematic guide. Discussing the primary goals of
internal assessment—such as determining candidates
for training, reassignment, promotion, or dismissal;
deciding what developmental projects to assign
employees; or effectively establishing who to dismiss
and who to work hard to retain during
downsizing—this manual relates the importance of
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this critical staffing function that many employees
often do very poorly. Examining two models in-depth,
this reference also shows different ways of evaluating
a company's actual staffing procedures, making this a
comprehensive guide.

Strategic Staffing
Co-published with SHRM. Many organizations
understand the benefits of a longer-term approach to
staffing: reduced turnover and hiring costs, improved
efficiency and morale, and ultimately greater profits.
Unfortunately, traditional approaches to strategic
staffing are often more effective on paper than in the
workplace. Strategic Staffing: Second Edition shows
how to identify staffing needs and opportunities
through qualitative and quantitative measures, and
presents several effective, nontraditional approaches
to strategic staffing. Bechet includes factors as
diverse as promotions, retirements, "decruiting" (the
active management of staff out of an organization),
termination, and even retention. Featuring full case
studies and dozens of examples, the book is both
enlightening and practical. And to help readers create
their own staffing plans, the companion site has holds
a trove of invaluable tools, including: •
PowerPoint(TM) slide presentations • Customizable
Excel(TM) spreadsheets * Assessment and evaluation
forms • Calculations and analyses • Sample staffing
plans, and much more. Integrating a strategic
approach to staffing can result in reduced turnover
and hiring costs, improved efficiency and morale, and
ultimately greater profits. This book is a detailed,
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process-oriented guide that offers all the tools staffing
professionals need.
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