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Greening People
From the author of the acclaimed book Fierce Conversations comes the antidote to some of the most wrongheaded
practices of business today. · “Provide anonymous feedback.” · “Hire smart people.” · “Hold people accountable.” These are
all sound, business practices, right? Not so fast, says leadership visionary and bestselling author Susan Scott. In fact, these
mantras — despite being long-accepted and adopted by business leaders everywhere — are completely wrongheaded.
Worse, they are costing companies billions of dollars, driving away valuable employees and profitable customers, limiting
performance, and stalling careers. Yet they are so deeply ingrained in organizational cultures that no one has questioned
them. Until now. In Fierce Leadership, Scott teaches us how to spot the worst “best” practices in our organizations using a
technique she calls “squid eye”–the ability to see the “tells” or signs that we have fallen prey to disastrous behaviors by
knowing what to look for. Only then, she says, can we apply the antidote.. Informed by over a decade of conversations with
Fortune 500 executives, this book is that antidote. With fierce new approaches to everything from employee feedback to
corporate diversity to customer relations, Scott offers fresh and surprising alternatives to six of the so-called “best”
practices permeating today’s businesses. This refreshingly candid book is a must-read for any manager or leader at any
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level who is ready to take a long hard look at what trouble might be lurking in their organization - and do something about
it.

Vault Guide to Human Resources Careers
Top leadership researcher, consultant, and coach Susan Fowler says stop trying to motivate people! It's frustrating for
everyone involved and it just doesn't work. You can't motivate people—they are already motivated but generally in
superficial and short-term ways. In this book, Fowler builds upon the latest scientific research on the nature of human
motivation to lay out a tested model and course of action that will help leaders guide their people toward the kind of
motivation that not only increases productivity and engagement but that gives them a profound sense of purpose and
fulfillment. Fowler argues that leaders still depend on traditional carrot-and-stick techniques because they haven't
understood their alternatives and don't know what skills are necessary to apply the new science of motivation. Her Optimal
Motivation process shows leaders how to move people away from dependence on external rewards and help them discover
how their jobs can meet the deeper psychological needs—for autonomy, relatedness, and competence—that science tells
us result in meaningful and sustainable motivation. Optimal Motivation has been proven in organizations all over the
world—Fowler's clients include Microsoft, CVS, NASA, the Catholic Leadership Institute, H&R Block, Mattel, and dozens more.
Throughout the book, she illustrates how each step of the process works using real-life examples. Susan Fowler 's book is
the groundbreaking answer for leaders who want to get motivation right!

Human Resource Management
'This highly original book focuses on human resource management issues in the context of entrepreneurial and small firms,
including original theoretical and empirical chapters. . . the book offers a unique insight into understanding the role of HRM
in developing sustainable entrepreneurship and entrepreneurial ventures as well as how HRM practices and procedures can
be used to help navigate, or indeed drive, the changing landscape in smaller and entrepreneurial firms. It is a useful
resource for many small firms, entrepreneurship and economic development researchers, and also for policy-makers and
post-graduate students interested in these areas. It provides a starting point to consider a variety of issues with regard to
HRM and, in this regard it is an interesting and useful Handbook.' – Qihai Huang, International Journal of Entrepreneurial
Behaviour & Research This invaluable reference tool has been designed in response to the growing recognition that too
little is known about the intersection between entrepreneurship and human resource management. Paying particular
attention to the 'people' side of venture emergence and development, it offers unique insights into the role that human
resource management (HRM) plays in small and entrepreneurial firms. A group of international scholars contribute
theoretical and empirical chapters on specific HRM issues in the context of entrepreneurial and smaller firms. The Handbook
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offers a new understanding of the role of HRM in developing sustainable entrepreneurship and describes how HRM practices
and procedures can be used to help navigate and, indeed, drive the changing landscape in these firms. Exploring the
functional aspects and nature of managing HRM in new, small, growing, emerging and entrepreneurial firms, this
fascinating Handbook will not only be warmly welcomed by HRM students, researchers and academics, but also by HR
practitioners and managers.

Management
International Cases in Tourism Management includes: * Profiles of individual companies * Case studies on destination
management and marketing * Material on different management functions in tourism, such as marketing and human
resource management * Case studies of particular types of tourism, such as ecotourism and cultural tourism The case
studies are supplemented by exercises and questions, which ensure that for students and tutors alike the book is the ideal
accompaniment to all tourism courses. * A wide-ranging collection of pertinent case studies from around the world. * An
ideal companion volume for both tutors and students of tourism. * Simultaneous publication on www.businesscases.org,
which means that tutors can refer their students to individual cases for purchase online.

Human Fatigue Risk Management
Long known and respected as a tightly integrated, clear, higher-level text, HUMAN RESOURCE MANAGEMENT, 11E,
International Edition presents strong organizing themes, while including more of an emphasis on preparation for the
PHR/SPHR certification exam.

Workforce of One
Featuring descriptive case studies from such firms as Xerox, Digital Equipment, Pacific Bell and American Express, this text
covers international diversity and merging corporate cultures, as well as ethnic, gender and lifestyle differences.

Achieving Strategic Excellence
This text is an unbound, three hole punched version. The 12th Edition of Fundamentals of Human Resource Management,
Binder Ready Version, 12th Edition helps students understand and remember concepts through a straightforward and
conversational writing style and a wealth of examples to clarify ideas and build interest. The authors provide a strong
foundation of essential elements of Human Resource Management as well as a clear understanding of how Human Resource
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Management links with business strategy. Through practical applications, the authors illustrate the importance of
employees on every level of the organization, helping students understand HRM elements such as recruitment, training,
motivation, retention, safety, the legal environment, and how they support successful business strategies.

Human Resources in the Foodservice Industry
The field of Personnel Psychology is broadly concerned with the study of individual differences and their consequences for
the organization. As human resource costs continue, for most organizations, to be the single largest operating cost (50-80%
of annual expenditure), achieving optimal performance from individual employees is of paramount importance to the
sustained development and financial performance of any organization. The Oxford Handbook of Personnel Psychology
brings together contributions from leading international scholars within the field to present state-of-the-art reviews on
topical and emergent issues, constructs, and research in personnel psychology. The book is divided into six sections: Individual Difference and Work Performance - Personnel Selection - Methodological Issues - Training and Development Policies and Practices - Future Challenges While the Handbook is primarily a review of current academic thinking and
research in the area, the contributors keep a strong focus on the lessons for HR practitioners, and what lessons they can
take from the cutting-edge work presented. About the Series Oxford Handbooks in Business & Management bring together
the world's leading scholars on the subject to discuss current research and the latest thinking in a range of interrelated
topics including Strategy, Organizational Behavior, Public Management, International Business, and many others.
Containing completely new essays with extensive referencing to further reading and key ideas, the volumes, in hardback or
paperback, serve as both a thorough introduction to a topic and a useful desk reference for scholars and advanced students
alike.

Human Resource Management
Managing Human Resources for EnvironmentalSustainability The Society for Industrial and Organizational Psychology
(SIOP)is the premier membership organization for those practicingindustrial and organizational psychology. The Society's
mission isto enhance human well-being and performance in organizational andwork settings by promoting the science,
practice, and teaching ofindustrial and organizational (I-O) psychology. I-O psychologistsapply research that improves the
well-being and performance ofpeople and the organizations that employ them. This involveseverything from workforce
planning, employee selection, and leaderdevelopment to studying job attitudes and job motivation,implementing work
teams, and facilitating organizational change.SIOP is a nonprofit organization with more than 6,000 members.While an
independent organization with its own governance, SIOP isalso a division within the American Psychological Association
andan organizational affiliate of the Association for PsychologicalScience.
Page 4/14

Where To Download Managing Human Resources Ebook Susan E Jackson Randall S Schuler Steve Werner
Management Consulting Today and Tomorrow
Over the past decade, management practice has gone through dramatic changes. Workforce diversity, downsizing,
reengineering, total quality management, outsourcing, and rediscovering the importance of satisfying the customer, all has
a significant impact on Human Resources. The new Sixth Edition of De Cenzo/Robbins' Human Resource Management
features a current, real-world perspective that gives readers a crystal-clear picture of what today's HRM is really like.
Emphasizing the application of theory, the Sixth Edition carefully integrates real examples with the most up-to-date
information available.

Human Resource Management
This volume addresses the shortage of knowledge about the nature, diversity and context of HRM in Africa and highlights
the important trends and patterns that have been emerging on the continent.

Readings and Cases in International Human Resource Management and Organizational
Behavior
Managing Human Resources
This sixth edition text discusses managing for the 21st century in a global marketplace. Two integrative cases appear at the
end of the text and are referred to throughout the text tp provide continuity so students can apply all concepts across two
companies.

Fierce Leadership
Human Fatigue Risk Management: Improving Safety in the Chemical Processing Industry teaches users everything they
need to know to mitigate the risk of fatigued workers in a plant or refinery. As human fatigue has been directly linked to
several major disasters, the book explores the API RP 755 guidelines that were released to reduce these types of incidents.
This book will help users follow API RP 755 and/or implement a fatigue risk management system in their organization. Susan
Murray, a recognized expert in the field of sleep deprivation and its relation to high hazard industries, has written this book
to be useful for HSE managers, plant and project managers, occupational safety professionals, and engineers and managers
in the chemical processing industry. As scheduling of shifts is an important factor in reducing fatigue and accident rates,
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users will learn the benefits of more frequent staff rotation and how to implement an ideal scheduling plan. The book goes
beyond API RP 755, offering more detailed understanding of why certain measures for managing fatigue are beneficial to a
company, including examples of how theory can be put into practice. It is a simple, digestible book for managers who are
interested in addressing human factor issues at their workplace in order to raise safety standards. Covers sleep, sleep
disorders, and the consequences of fatigue as related to high-hazard industries Helps improve safety standards at the plant
level Provides information on how to comply with API RP 755 and related OSHA 29CFR1910 articles Relates fatigue and
human performance to accidents, helping readers make a case for implementing a human fatigue risk management policy,
which, in turn, prevents loss of property and life

Annual Editions: Human Resources
Provides a brief introduction to human resource management. This book focuses on the uses of human resources for the
general population. A comprehensive instructor's manual, test bank, PowerPoint presentation and a complete Online
Learning Center make course preparation easy.

The Human Resource Professional’s Guide to Change Management
Get up-to-date research and innovative management strategies Organizational behavior and human resource management
are fundamental aspects in the profitability of any foodservice business. Human Resources in the Foodservice Industry:
Organizational Behavior Management Approaches examines the latest research critical in understanding individual behavior
and group dynamics. This resource provides researchers and practitioners with a clear view of human capital in a
competitive global marketplace—with various possible managerial solutions to increase efficiency, employee and consumer
satisfaction, and organizational success. Experts from around the world and diverse backgrounds discuss up-to-date
empirical research, unique insights, and effective management strategies. As people across the country continue to spend
more and more of their food dollars outside of the home every year, foodservice businesses must adapt to evolving
consumer behavior and control the management of expenditures—including human resources—to be profitable. Human
Resources in the Foodservice Industry: Organizational Behavior Management Approaches discusses in detail this essential
part of managing organizational strategy in foodservice operations. From macro perspectives and the effects of
globalization to approaches to managing a diverse workforce, this unique text examines the data, the strategies, and the
theories to best help your people become more productive while making foodservice businesses profitable. The book
contains extensive references and several figures, tables, and charts to clearly illustrate ideas. Topics in Human Resources
in the Foodservice Industry: Organizational Behavior Management Approaches include: a theoretical framework for
management development for chain restaurant operations the legal, business, and ethical issues in setting language
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policies for personnel language barriers—and the impact on job satisfaction, performance, and turnover increasing
performance to better monitor food temperature the efficacy of restaurant sales incentives cultural differences in
collaborative ventures four mechanisms to spur employees to provide better customer service an empirical study on
restaurant cooks’ locus of control, job satisfaction, work stress, and turnover intentions the perceptions of quick-servicerestaurant managers regarding older workers comparison study of intern experiences in the United Kingdom and India
Human Resources in the Foodservice Industry: Organizational Behavior Management Approaches is an insightful resource
for researchers, practitioners of all types, educators, and students.

Managing Workplace Stress
`Written primarily for the employee, this book is a gold mine of easily assimilated information and ideas which should also
be of value to anyone working in human resources' - Personnel Today `Much of the literature on stress tends to be either
academic or research-based, or otherwise focuses on the more practical aspects of stress management. Managing
Workplace Stress strikes a balance between the two in providing background and discussion that puts many areas of workrelated stress into context, as well as giving helpful practical advice on managing particular stressors' - People Management
Stress in the workplace is an ever-increasing problem and its consequences, such

Managing Human Resources in Africa
This volume presents the findings of a 6-year longitudinal study on the function of HR organizations in large corporations.
The results of the study, conducted by the Center for Effective Organizations at the University of Southern California, are
distilled into a vision of how HR can become a contributor to organizational success in today's knowledge economy.

Managing Employee Absenteeism
The Happy Employee
The human resources (HR) profession has changed a great deal over the past 15 years. Once seen as only administrative,
HR now plays a major role in helping organizations run better and employees become more satisfied. This Vault guide gives
you the inside scoop on careers in HR, including recruiting, training and development, labor and employee relations,
compensation and benefits and more.
Page 7/14

Where To Download Managing Human Resources Ebook Susan E Jackson Randall S Schuler Steve Werner
Fundamentals of Human Resource Management with CD & Powerweb
The Future of Human Resource Management
Readings and Cases in International Human Resource Management and Organizational Behavior, 5th Edition examines
cross-cultural interactions between people, cultures and human resource systems in a wide variety of regions throughout
the world. This is truly a Global collection. Features include: * new readings and case studies positioned alongside trusted
‘tried and true’ readings and cases from past editions * a companion website featuring supplemental material and teaching
notes to enhance instructors’ abilities to use the readings and cases with their students. Written to enable students to meet
the international challenges that they face every day and to sensitize them to the complexity of human resource issues in
the era of globalization, this text is a vital resource for all those studying international human resource management.

The Oxford Handbook of Personnel Psychology
Over the past decade, management practice has gone through dramatic change. Workforce diversity, downsizing, TQM and
outsourcing have all affected human resources. This book offers a real-world view of today's human resources
management.

Managing Human Resources Through Strategic Partnerships
This is the Center for Effective Organizations’s (CEO) fourth national study of the human resources (HR) function in large
corporations. It is the only long-term national study of this important function. Like the previous studies, it focuses on
measuring whether the HR function is changing and on gauging its effectiveness. The study focuses particularly on whether
the HR function is changing to become an effective strategic partner. It also analyzes how organizations can more
effectively manage their human capital. The present study compares data from earlier studies to data collected in 2004.
The results show some important changes and indicate what HR needs to do to be effective. Practices are identified that
enable HR functions to be high value-added strategic partners.

Fundamentals of Human Resource Management, Binder Ready Version
This casebook is a collection of international teaching cases focusing on contemporary human resource management
issues. Each case centers primarily on one country and illustrates a significant challenge faced by managers and HR
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practitioners, helping students to understand how the issues they learn about in class play out in the real world. The cases
emphasize the national and cultural contexts of HR management, providing readers with a global understanding of
employee motivation, reward systems, recruitment and selection, career development, and more. In this edition, the editors
and authors have made significant updates to reflect recent developments in the field and cover a broader range of
countries in Eastern Europe and Africa. The authors also delve into new industries like food service, clothing manufacturing,
and transportation as well as IT and academia. Recommendations for further reading and relevant videos provide readers
with practical insights into the modern HRM field. With more than 30 cases followed by questions and tasks to encourage
reflection, this is a valuable companion for any student of human resource management.

STRATEGIC HUMAN RESOURCE MANAGEMENT, 2ND ED
The study guide is designed to accompany Management, 9e reinforcing key concepts and theories. For each chapter of the
text it provides additional exercises, activities, and outlines, helping learners identify and capture the key ideas. Study
guides are perfect to prepare for a lecture, reinforce chapter material, or review for an upcoming exam.

Managing Human Resources
MANAGING HUMAN RESOURCES, Eleventh Edition, explains how successful companies manage human resources in order to
compete effectively in a dynamic, global environment. Long known and respected as a tightly integrated, clear, higher-level
text, MANAGING HUMAN RESOURCES, Eleventh Edition, presents strong organizing themes: teams, diversity, global issues,
corporate social responsibility/ethics/sustainability, and metrics/analytics. These themes are highlighted in interesting
boxed features throughout the eleventh edition. The text also follows an organizational structure that emphasizes the HR
Triad (employee, line manager, HR manager) with the understanding that effective human resource management requires
mutual understanding and collaboration among HR professionals, managers, and all other employees. New to the eleventh
edition is an emphasis on preparation for the PHR/SPHR certification exam. Because organizations differ from each other in
so many ways--including their locations, competitive strategies, products and services, and corporate cultures--these
experienced authors use many different companies to illustrate how employers address the challenge of managing human
resources effectively. This new edition includes examples of companies in many different industries, sizes, and countries.
The authors selected these organizations because they successfully combine a respect for established principles of human
resource management with a willingness to experiment and try new approaches, allowing them to succeed year after year.
Important Notice: Media content referenced within the product description or the product text may not be available in the
ebook version.
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Why Motivating People Doesn't Work . . . and What Does
Conducting business across national borders is nothing new; the Knights Templar were banking internationally as long ago
as 1135. But modern globalization processes raise different challenges, and as the world becomes smaller and labour
movements more common, an international understanding of human resource management is essential. The second edition
of International HRM provides a fully updated and revised analysis of this important area. Its innovative, multi-disciplinary
approach allows a holistic picture to emerge in which key issues are assessed from organizational, individual and societal
perspectives. The collection is divided into three parts: the contemporary internationalization context the management of
international employees strategic issues facing international HR managers. Supported by new research, and including work
from eminent writers in the field, this book discusses issues as diverse as the relative absence of women in international
work, the ethical merits of localization, and the context faced by organizations like the United Nations. It is a valuable tool
for all students, researchers and practitioners working in international business and human resource management.

Human Resource Management
The Annual Editions series is designed to provide convenient inexpensive access to a wide range of current articles from
some of the most respected magazines, newspapers and journals published today. Annual Editions are updated on a regular
basis through a continuous monitoring of over 300 periodical sources. The articles selected are authored by prominent
scholars, researchers, and commentators writing for a general audience. Each Annual Editions volume has a number of
features designed to make them especially valuable for classroom use; including a brief overview for each unit, as well as
Learning Outcomes, Critical Thinking questions, and Internet References to accompany each article. Go to the McGraw-Hill
Create® Annual Editions Article Collection at http://www.mcgrawhillcreate.com/annualeditions to browse the entire
collection. Select individual Annual Editions articles to enhance your course, or access and select the entire Nathan: Annual
Editions: Human Resources, 23/e book here
http://create.mheducation.com/createonline/index.html#qlink=search%2Ftext%3Disbn:1259873447 for an easy, pre-built
teaching resource. Visit http://create.mheducation.com for more information on other McGraw-Hill titles and special
collections.

Creating a Strategic Human Resources Organization
Management.

Managing Human Resources
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This revised edition is a comprehensive, authoritative set of essays. It is more detailed and analytical than the mainstream
treatments of HRM. As in previous editions, Managing Human Resources analyses HRM, the study of work and employment,
using an integrated multi-disciplinary approach. The starting point is a recognition that HRM practice and firm performance
are influenced by a variety of institutional arrangements that extend beyond the firm. The consequences of HRM need to
incorporate analysis of employees and other stakeholders as well as the implications for organizational performance.

Managing Human Resources for Environmental Sustainability
Reduced workforces, hiring freezes, productivity pressures--it’s clear that now, more than ever, every employee counts.
With 101 practical, easy-to-implement tips, The Happy Employee will help you identify and attract the most talented
employees, retain them, and make sure they’re happy and productive. Real-life examples from actual situations show you
how to identify the best prospects for a job and land the top candidate. Once the candidate is hired, you’ll learn how to
integrate your new employee into the workplace and encourage top performance. Based on research as well as years of
professional experience, The Happy Employee contains tips on leadership, building trust, and earning respect. You’ll learn
how to develop and maintain high-performance teams through proper communication techniques and effective rewards.
The Happy Employee is a practical and indispensable guide to retaining the best workers – which makes for a happy
manager, as well!

Human Resource Management
This new edition gathers more than 22 experts to outline the theory behind consulting, providing insight into change
processes and management issues in the field. The business of consulting has grown faster than most other businesses,
due not only to increased demand by clients, but also to the innovative capabilities of numerous consulting firms as they
develop new services. Divided into six parts, the book introduces readers to the consulting industry, addressing the major
practice areas, contexts, and implementations of the field. Significant updates detail the effect of the economic troubles
between 2004 and 2010 and then 2010 and now; analyze the market response to consulting in recent years; and provide a
more thorough understanding of how consulting is applied in the different areas of a business, such as operations,
marketing, and finance. Introductions written by the editors offer further insight into the themes and learning goals of each
section, helping readers to recognize the elements of a successful consultation, and utilize their new skill set. The text
concludes with a look at the future of consulting with regards to ethics standards and how strong manager-client
relationships contribute to financial growth. Readers will also learn how the developing field of entrepreneurship creates
new economic structures and job opportunities. Practitioners, consultants, clients, faculty, and students of business and
management will learn not only how to consult, but also gain the skills needed to adapt to and lead organizational change,
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giving them a competitive edge when they enter the field.

International Handbook of Entrepreneurship and HRM
Market_Desc: · Advanced students and senior practitioners in human resource planning Special Features: · Completely new
and updated edition of the popular volume in strategic human resource management (SHRM)· Contains selections of
important and highly readable articles from worldwide authors· Charts key developments that have changed the theory and
practice of SHRM · Covers issues of globalization and knowledge management, and their effect on the field of HRM and
SHRM · Includes more articles that discuss international aspects of HRM and SHRM and that demonstrate the use of HRM
and SHRM for global competitive advantage · Explores and highlights the new reality of knowledge management and its
implications for HRM and SHRM About The Book: This book provides management students and senior practitioners with a
completely new and updated guide to the latest work in the field of human resource management and strategic human
resource management. It also has a collection of important and highly readable articles from authors around the world
charts key developments that have changed the theory and practice of SHRM over the last six years. The book also covers
issues of globalization and knowledge management, and their effect on the field of HRM and SHRM.

Strategic Human Resource Management
This CHOICE award winning author has teamed up with a national school human resource expert to write a comprehensive
book on managing human resources and collective bargaining. Everything you need to know is covered: human resources,
recruiting, strategic planning, mentoring, benefits and compensation, terminating employees, unions and more.

The Global Human Resource Management Casebook
This major collection examines both the human resource dimensions of environmental management and how
environmental management impacts on human resource departments. Contributions from international experts in both
academia and business look at current theory and best practice in environmental TQM, education, training and
communications. Greening People argues that, if a company is to adopt an environmentally-aware approach to its activities,
the employees are the key to success or failure. Realistically, it is only through the energy, performance and personal
commitment of each employee within an organization that business will move towards sustainable industrial development.
This book provides an important angle on the new complexities faced by environmental managers and human resource
professionals and offers practical solutions drawn from some of the leading lights in the corporate environmental revolution.
Greening People is divided into four parts. Part 1 demonstrates the relationship between human resource management and
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environmental management. Part 2 provides insight into the psychological make-up of contemporary staff that may foster
or hinder company-wide implementation of environmental measures, and Part 3 addresses the shortcomings of current
management training programmes and suggests new approaches for effective implementation of environmental human
resource management. Finally, a selection of excellent case studies demonstrates how the concepts are being implemented
in companies and local authorities.

International Human Resource Management
International Cases in Tourism Management
New edition of a text that offers coverage of the latest research findings about how successful organizations manage
human resources in order to compete effectively in a dynamic global environment. Each of the 16 chapters opens with reallife examples that illustrate how human resource professionals

Diversity in the Workplace
"Practical tips and suggestions provide effective ways of dealing with problems in hiring, training, leadership, discipline,
performance appraisal, and compensation administration."--Back cover.

Managing Human Resources
The ability to help an organization effectively deal with change is a key competency that all human resource (HR)
professionals must possess. However, many people in the HR function have not received any formal training or instruction
on how to fulfill this important role. This book provides HR professionals with key concepts and practical techniques to
successfully launch, support, and sustain change management initiatives within their organizations. Pragmatic tools and
explanations will illuminate critical change management competencies and processes, thereby enabling HR professionals to
take on strategic and active roles. As well, understanding of one’s own reactions to change will also be explored to assist
HR professionals to effectively manage and guide change. Questions posed at the end of each chapter allow for personal
reflection and growth, thereby providing further development of skills relating to change management. This text is an
excellent resource for HR students, those new to practicing HR and seasoned HR professionals alike.
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